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viii. 

o Demand has been already Paid-
Demand paid and Chalian has CIN Identification 
Demand paid and Chalian has no CI 

o Demand has already been reduced by 
o Demand has already been reduced by P Order but appe,a, effect las 

to be given by Department 
o Appeal has been filed and 

• Stay petition has been filed with 
• Stay has been granted by 
• Instalment has been granted by 

o Rectification I Revised Return has been j 

o Rectification has been filed with Assessing OfficE" 
o Others 

Based on the reasons to provide 

IUE,m,m c paid and 
1"'I.,Ii'" has CIN 

IDE,m,md paid and 
hallan has no CIN 

Date of 

Serial Number of 

Amount 

be 

Date of 

be 
of Chalian 

of Order 

rectification I of AO who has or 

,R,evlslC>n Rectification I appeal effect 
AO 

ID" m,md already reduced 
Apipeillate Order but 

effect to be given 

peal has been 
Ifiled: Slay petition has 
been filed 

has been 
IfiI<ed: Stay has been 
granted 

Order passed 

Number of 

Date of I of 

2 

with 

of 

with 

by 

of CIT 

. of CIT 

\ 

\ 
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Appeal has been filed : 
Instalment has been 
granted 

\ \ 

\ 

Rectification I Revised 
Return filed at CPC 

Rectification filed with 
AO 

Other Reasons 

Date of filing of appe I 

Appeal Pending with (details of CIT (A) etc 

Instalment granted b (details of office etc) I 
Upload copy of stay/ i~ stalment order 

Fil ing Type 

e-Filed Acknowledge ent No. I 
Remarks (any comments of taxpayer can b includ~d) 

Upload Challan Copy 

Upload TDS Certificat \ 
Upload Letter requesti g rectification copy 

Upload Indemnity Bon 

Date of appl ication 

Remarks (any commen s of taxpayer can be '(lcludeq) 
Others (any comments f taxpayer can be in uded) 

ix. If taxpayer selects "Disagree with the Demand", th n taxpayer must fum h the 
details of disagreement along with reasons. Details I Reasons are same s 
provided under "Demand is partially correct". 

x. After the taxpayer submits the response the succe s screen would be di played 
along with the Transaction 10. 

xi. The taxpayers can click on 'View' link under Respo e column to view the 
response submitted . The following details are displa ed : 

o Serial Number 
o Transaction 10 
o Date of Response 
o Response Type 

(Note 1: Where the taxpayer has not registered on the ncome Tax Departm nt's e
filing website - lNINVoJ.incometaxindiaefiling.gov. in , he m y do so to get de ils of 
outstanding demand and also to submit any response. 

Note 2: Wherever the taxpayer finds 'it difficult to acce s Income Tax Depal,ment 
Website, he or she may make necessary application to he Assessing Officer along 
with above referred details as appllcabte in this case. 

Note 3: In case of individual taxpayers if CIN is not availab e or payment is mad prior 
to the period of introduction of CIN, the taxpayer may submit the docume ts as 
referred in para 4 .1 or 4.2) 

3. Action on the Part of the Department 
The Assessing Officer or CPC Bangalore after verification hould 

reduce/remove/confirm the demand in appropriate cases f s per procedure outl i ed in 
para 4 below and in accordance with earlier instructions ssued by CBDT. Ho ever, 
following cases are to be verified on priority: 
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a) Taxpayer has fU~'iShed information in resp nse to notice uls 24 of the ct; or 
b) Taxpayer has re uested for reductionlremo al of demand; or 

c) Information rega ding demand reductionl emoval is available in De artment Records, or 

d) Details are already available in the syst m,such as additio al TO credits 
reported by Dedudtor in case of earlier TDS ismatch. 

4. Handling DifferJnt Scenarios during erification and C nfirmation of Demand: ~ 

The Assessing Officer ( 0) should handle differe t scenarios during rificatian and confirmation of demand In fallowing manner: 

4.1 Demand or tax has been paid: 

(a) If the taxpayer's reply or Departmental rec rds show that dema d or t x has 
already been paid and challan {challan identificatio number (CIN» is a ilable on the system: 

i. The AO should reduce the demand by postin the challan or passi g recti cation order uls 154 on the system. I 
ii. If the demand is prior to 01/04/2010, the dem nd has to be reduc d directly on the CPC-FAS system. 

(b) If CIN is not available or payment is made pr or to the period of i roduct on of 
CIN, the reduction can be made only in case of ndividuals and H Fs pro ided 
outstanding demand does ~lOt exceed Rs.1 00 000 f r that A Y. The AO hould allow the steps as under: 

i. The reduction can be made after obtaining of t e document showing eViden! e of 
payment in form of taxpayer cClunterioil or bank certi cate or any commun'cation from 
Department in respect of payment or adjustment of re undo In case where t xpaye is a 
senior citizen and taxpayer is not able to obtain bank c rtificate as the place of pay ent 
of tax is different from the current place of taxpayer, th AO should obtain th certifilcate from the bank directly. 

ii. In case the outstanding demand is more than R .250001- for that AY respe tive 
of the quantum of demand being reduced under par graph 4.1.{bJ.i. abo e, the AO 
should obtain an indemnity bond (in the format given in nnexure A from th taxpay r. 

III. Additionally, in case the demand being reduced nder paragraph 4.1 . J.i. ab lve 
exceeds Rs.50,OOOI_ for that AY for the assessee, b sides obtaining the indem lity 
bond, approval of Range Head should be taken on fil before removinglre ucing he demand. 

iv. if the payment relates to mismatch of advance ta 
uls 154 of the Act needs to be passed. 

4.2 Demand due to TDS Mismatch: 

{aJ If the taxpayer's reply or Departmental records 
account of TDS mismatch and TDS credits are availabl 
fallow steps as under: 

or self assessment tax, or(]ier 

show that the dem nd is ! n 
in the system, the should 

i. The AO should reduce the demand by passing re tification order uls 1 4 on tHe 
system after taking into account the TDS credits available on the system. 
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ii. If the demand is prior to 01/04/2010, the emand has to be re uced irectlyon 
the CPC-FAS system aller rectification u/s 154. 

(b) If the credits are not available in 26AS: T e reduction can be one a Iy in the 
cases of Individuals a d HUFs. Further, the a aunt of reduction sh uld no exceed 
Rs.1 ,00,000 for that Ay' and AO should take folio ing steps: 

I. AO should pass orper u/s 154 manually aft r obtaining the TDS certific te from 
the assessee on the basis of Which claim has been made. 

ii. In case, the outsta~ding demand is more tha Rs.25,OOO for that Y, ine pective 
of the quantum of demand being reduced, the AO hould obtain an ind mnity and (in the format given in Annexure A) 

iii. Additionally, in case the demand being duced under para raph .2.(b).i 
above, exceeds Rs.50,OOOI_ for that AY for the assessee, besides obtaini g the 
indemnity bond, approval of Range Head s auld be taken a file before removinglreducing the demand. 

4.3 Demand already reduced or action is pend*i
9

: 

(a) If the taxpayer's reply or Departmental reCor . s show that deman has a ready 
been reduced by way of an order (rectification or er, appeal effect or er etc. , the 
demand has to be reduced directly on the CPC-FAS ystem. 

(b) In case Where rectification or giving effect or er to reduce deman is pe ding, 
the same should be completed and revised demand s auld be reflected. 

(c) It is also clarified that after taking action as er para 4.1 or 4.2, i any r fund 
becomes due to the taxpayer, the same may also be i sued. 
Enclosure: as above 

(F .No.225/151/2014I1T A. II) 

Copy to: 

( 
Deputy Secret ry to the Governm 

1. Chairperson and all Members of CBDT 
2. Pr.Director General of Income Tax (Systems) 
3. All Officers and Technical Sections of CBDT 

4. Director of Income tax (Inv.j/lT & AudiWigiiancel nV.lRSP&PR/Recove 
5. Director of Income tax (O&MS), New Delhi 
6. ITCC Division of CBDT(3 copies) 
7. All Pr.CCIT/Pr.DGITICC IT/DGIT/CIT/DIT . . 
8. Data Base Cell-for placing It on WWW.IrSofflcersonil e. oV.in 
9. DIT(S)-4 for placing it on WWW.incometaxindia. ov. n 
10. Guard File 
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Format for Indemnity Bond (to be typed on non-ju icia/ Stamp Paper of 

NDEMNITY BON 

Ann~l(ure A 

s. 100l: 

This Bond of indemnity is made this (Date of /ndemm y Bonq! in 
favour of Government of India (Department of~F"in-a-n-c-l-:-)--'i e. Income Tax 0 partmer t by 

Mr.i Mrr-/Ms ~~~~~--~~------~--~----~--~------( Name of Me Indemnmelj Son of I Daugh er ofl ife of 

on behalf of self or 

Mis 
PAN~_------------____________ __ 
Status __________ __ 

WHEREAS This is to undertake: 

1. That I had filed my Income Tax Return for the ssessment Year __ + __ -+ 
2. That TDS claimed in the return of Rs. belongs to e as er TDS certificates mentioned below 

a. Name of Deductor, TAN of deductor, Date f TDS certificate, Am unt 
b. ______________ ~----__ ___ 

OR 

That Challan(s) p"id for Rs. ------------t-- belongs to me as give below: 

a. 
b. 

Date of Payment, Bank through which paym nt made, Amount 

3. That in case it is found that the TDS certificates I Challan does not b long to 
me then the executor of this bond indemnify the Overnment of India ( inistry 
of Finance) for the loss, claim and excess am unt of refund, if an , in all respect. 

The executor of this bond indemnifies the government f India (Ministry of Fi ance) 
and keep it indemnified agairyst all costs, damages, ch rges and expenses, xcess 
amount of refund, interest, r"ductlon In demand and Iso against all suml oney, 
Whether for damages, costs, charges, expenses or othe ise. 
In witness Where of this bond is executed tOday this (Date. 

c, ' '''', . ,, ) 
, ", ... . .. ... ........... " .. 
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